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1.0  Introduction

1.1  Management Overview

The Federal government requires that each state operate a Medicaid Management Information System (MMIS) to process Medicaid claims. The New Mexico MMIS is called OmniCaid.  System Documentation (SysDoc) is a major deliverable in the project to implement a new MMIS in the State of New Mexico.  This deliverable is provided according to the agreement between Consultec, LLC and the New Mexico Human Resources Department, Medical Assistance Division.  The agreement is defined in the letter of understanding dated June 20, 2000.  

OmniCaid is a complex, highly integrated claims payment and information management and retrieval system.  OmniCaid is composed of interdependent subsystems and functional groups.  Each functional group performs specific actions and most functional groups rely on information that is collected and maintained in the others. 

Within each functional area, databases, tables, and rows support specific types of information. Users have ready access to the information, yet data security is maintained. You may notice that other people have a “different version” of OmniCaid; this is due to varying levels of security.

OmniCaid maintains the client, provider and reference data needed to process and pay Medicaid claims, and produces reports that enable XEROX and State staff to manage the operation and administer the program. The system is designed to control health care expenditures, detects fraud and abuse, and maintains system integrity. 

The specifications contained in this document define, in detail, the windows, screens, reports, interfaces, processes and system flows that compose the New Mexico OmniCaid MMIS.  This documentation is organized by major components.  By agreement, the New Mexico OmniCaid MMIS consists of only the core components identified in this System Documentation.  MMIS processes not included, such as the Data Warehouse, etc., are addressed as in the Internal Interfaces section.
A functional summary of each section is presented below:

Section 2 Online Architecture describes the windows structure and Graphical User Interface (GUI) elements of the New Mexico OmniCaid MMIS that operate consistently throughout the system.
Section 3 Provider subsystem maintains comprehensive current and historical information about all medical and non-medical providers who are eligible to participate in Medicaid.
Section 4 Client subsystem maintains client eligibility and demographic data via automated interfaces with currently existing eligibility determination systems and online update windows, and supports claims processing, reporting, and other MMIS subsystems.  
Section 5 Medicaid Eligibility Verification System (MEVS) is an interactive networking application that processes and tracks MMIS client eligibility requests from Medicaid providers and their agents. 
Section 6 Reference subsystem provides a facility for maintaining the repository of data required for claims processing and other components of the MMIS, such as procedure and diagnosis codes.  
Section 7 Prior Authorization subsystem collects and maintains comprehensive current and historical information about authorizations that are required for certain medical services.  

Section 8 Electronic Media Capture component electronically captures provider claims submissions and prepares the data for submission to Claims Pricing and Adjudication.
Section 9 Claims Entry component processes and controls the entry of non-EMC claims into the claims processing components of the MMIS.
Section 10 Claims Pricing and Adjudication component validates claims against provider, client, and reference repositories, determines the Medicaid allowed reimbursement amount and sets the claim’s disposition to pay, deny, or suspend.
Section 11 Claims Payment and Reporting component processes all Medicaid claims, credits, adjustments, and financial transactions through the final payment process producing financial and balancing reports, remittance statements and warrants for payment to providers.
Section 12 Third Party Liability (TPL) subsystem maintains comprehensive current and historical information to support the benefit recovery functions allowing the State to reduce its liability for client medical services where third party coverage is in effect.

Section 13 Prescription Drug Card System (PDCS) is a stand-alone point-of-sale (POS) prescription drug claim processing system, which includes online, real-time Prospective Drug Utilization Review (DUR) for claims submitted directly from a pharmacy provider via telecommunication switch vendors.

Section 14 Managed Care subsystem supports manual and automated enrollment of Medicaid clients in managed care health plans including the maintenance of health plan eligibility criteria, coverage, and capitation rates for various client population groupings. 

Section 15 Financial subsystem maintains accounts receivables, payouts, and receipt of checks and warrants information based on inputs from various sources such as Accounting Transaction Request (ATR) from MAD, checks and warrants from providers and third party suppliers, warrants, and lost, missing, mutilated or stop payment warrants.

Section 16 Internal Interfaces describes the approach to interfacing with processing components that are not included in OmniCaid but are internal to New Mexico’s MMIS. 

Section 17 Web-based Functionality provides a basic web site with access to MMIS data inquiries, report and data file retrieval, basic State Medicaid program information, and a foundation for the State’s future web initiatives.

Section 18 General Subsystem includes support components of the OmniCaid MMIS such as Security which supports security group, user administration, and password maintenance; Parameters and System Lists that control processing functions performed by subsystems; and data Locking which provides a mechanism to ensure data integrity across the system by ensuring that only one user will update a record at any given time.

Section 19 Claims Processing Assessment System  (CPAS) provides for twenty various CPAS stratum definitions to be used for selecting samples of paid or denied claims, adjusted claims, crossovers, encounter claims, and supporting data from the MMIS Client, Provider, and Reference tables.  Several reports are produced and collated for the claims selected for sampling.

Section 20 Medicaid Eligibility Quality Control Subsystem provides automated sampling and reporting to support quality control reviews of claims submitted for clients.  The MEQC review assures State and Federal management that the New Mexico Department of Human Services provides services to eligible clients, that services provided are appropriate and authorized, and that the payment for services is correct.

Section 21 EPSDT Subsystem Maintains screening, diagnosis, treatment and referral information about all EPSDT Clients. 

Section 23 Paid Claims Recovery Subsystem Provides several means of recovering funds for claims that were paid, but which were subsequently determined to be ineligible for payment.

Section 24 CMS-64 Reporting Subsystem produces the quarterly statement of expenditures for CMS.

1.2  System Documentation Formats

The System Documentation Document consists of eighteen (20) sections plus appendices.  Each section documents a major component of the New Mexico OmniCaid MMIS.  Sections 3 – 20 contain predefined documentation formats.  These are:

· Narrative Documentation

· Online Documentation

· Reporting Documentation

· Interface Documentation

· Exhibit Documentation

· System Flows

Detailed descriptions of these formats appear below.   If any of the above formats do not apply to a particular component of the MMIS, it is noted in the specific section of the component.  For instance, MEVS does not require online windows to perform its processing, therefore the Online Documentation section for Section 5 contains a statement “The MEVS Subsystem does not contain online functional groups or windows.”

Sections 1, 2, and 17 contain documentation in formats appropriate for the material being presented.  Where necessary, a description of specialized formats can be found in the applicable section.

Section 17 is for the web-based functionality component of the New Mexico OmniCaid MMIS.  We have included a special file of the actual web pages that can be accessed via an Internet browser.  There is an embedded hyperlink from each of the page layout forms in Section 17 to this file.  When the hyperlink is activated by clicking on it, the user is taken directly to the prototype web page via the Internet browser.  

The exhibits contain special documentation to support the system documentation.  The documents in the exhibits are in various formats that are appropriate for the material being presented.  

1.2.1  Narrative Documentation

System Documentation Narrative documentation contains a description of the component’s functions, including online and batch processing, automatic actions, automated tracking, and interface processing.  The descriptions are in narrative format and organized as necessary to best present the component.  Generally this section contains a subsystem overview, a bulleted list of the major processing components, and a narrative describing each processing component in the bulleted list.

1.2.2  Online Documentation 

System Documentation Online documentation includes the following formats:

· Functional Group Specification

· Window Specification

· Window Layout 

· Window Exhibit

A detailed description of each format is provided below:

1.2.2.1  Functional Group Specification

For each functional group in the subsystem, the Functional Group Specification component documents the following four items:

· A short description of the purpose and use of the functional group.

· A table specification of other functional groups that can be accessed using the GOTO option. The following information is specified for each GOTO option:

· GOTO Subsystem – The subsystem containing the functional group to which control is passed when the GOTO option is selected.

· GOTO Functional Group – The functional group within the GOTO subsystem to which control is passed when the GOTO option is selected.

· Window Field – The window field that is used as the key to access the GOTO functional group.

· Window – The name of  the window on which the key field resides.

· A list of all windows contained in the functional group.  

The name of the window listed corresponds to the title found in the window’s title bar, or, in the case of a tab page, the tab name as it appears on the tab in the window.    

Windows appear in the list in the order that the user is presented with them.  

· A list of fields that are displayed in the title bar as identifying data for the functional group’s windows. 

Following this component are the specification forms for each window.  The documentation for each window is presented in the sequence of the window list defined above.  There are three specification forms:

· Window Specification 

· Window Layout

· Window Exhibit

Each of these forms is described below.

1.2.2.2  Window Specification Form

The Window Specification Form defines the general requirements of the specified window.  The title of the document specifies the following:

· The name of the subsystem under which the functional group resides.

· The form name

· The name of the functional group under which the window resides.

· The name of the window (search/selection, page window, or tab page window) as it appears on the window’s title bar, followed by an indication as to whether this is a search/selection window, page window, or tab page window.

The Window Specification Form includes the following:

· Window Name – This box specifies the window’s technical name as defined in PowerBuilder.

· Description – This is a general description of the use of the window.  It also states whether the window is inquiry only or whether data may be entered or updated on the window.

· Special Security Requirements – This box specifies security requirements beyond the standard system-wide security features.  This information includes the types of users for which security requirements exist and a specification of any access limitations.  This description includes security at both the window or tab page level and the field level.   If there are no special security requirements for the window, the box specifies N/A.

· Presentation Sequence – This box documents the sequence in which data is presented for recurring information, if appropriate.  If there are no recurring fields on window, the box specifies N/A.  

· Remarks – This box provides any remarks or comments to be recorded with the window specification document. 

1.2.2.3  Window Layout 

The Window Layout is a graphical representation of the window.  

1.2.2.4  Window Exhibit Form

The Window Exhibit Form identifies each field on the window and describes the editing requirements.  All fields on the window are included in the exhibit.  A window field can be an individual field, a column in a grid-style data window, a check box, or a set of radio buttons.  

The title of the form specifies the following:

· The name of the subsystem under which the functional group resides

· The name of the form

· The name of the functional group under which the window resides

· The name of the window (search/selection, page window, or tab page window) as it appears on the window’s title bar, followed by an indication as to whether this is a search/selection window, page window, or tab page window.

The Window Exhibit Form is a table containing the following information:

· Field Name – the field label as presented on the window or tab page.

· Table Column Name – the DB2 table column name from which the field data is accessed or to which the field data is written. 

· Table Name – the DB2 table name from which the field data is accessed or to which the field data is written.
· Format – the format in which the data is presented in the window such as:

· Amount fields – the character 9 shows each position in the field.  Example: 9,999,999

· Dollar fields – the character 9 shows each position in the field.  If the field is to allow the display or entry of cents, it is shown in the format.  Example: 9,999,999.99

· Date fields – If the format of the date field is other than the standard format of DATE that is MM/DD/CCYY, then the specific format is shown in the Specifications column.

· Fields of unformatted text or numeric positions – These are defined using standard abbreviated formats, such as 9(9) or X(12).

· Prot – Specifies whether the field is protected, as follows:

A: 
Always protected

C:
Conditionally protected (Conditions are described in Specifications column of this form.)

N:
Never protected.

· Req – Specifies whether data is required to exist for the field before the system will allow the database to be updated for the unit of work, as follows.

A: 
Always required

C:
Conditionally required  (Conditions are described in Specifications column of this form.)

N:
Never required.

· Std Edits – Specifies any standard edits that are applied to the input data.  Multiple standard edits may be specified for the same field.  Standard edits are NOT shown if they do not apply to the field.  The standard edits are:


D:
The system performs a date check to validate the source data.  The format that will be used in the editing of the entered date is specified in the Specifications column.

N:
The system performs a numeric check to validate the source data. 

S:
The system maintains or derives the value of the field.  The rules for the generation of the value are specified in the Specifications column.

V:
The system searches an existing table or set of values to validate the source data.

Any additional edit requirements are documented in the Specifications column.

· Specifications – Any additional processing requirements are specified in this area.  Examples of the type of information recorded in this column are as follows:

· The Valid Value field name if different from the DB2 Table Column Name.

· The default value assigned by the system (including spaces or zeros).  Default values are values entered into a field by the system when no entry occurs by the user. 

· The conditions under which a conditionally protected field is protected.

· The conditions under which a conditionally required field is required.

· Any special formatting requirements for the field.  For example, left or right justified, leading or trailing zeroes.  For dates, the date format in which the data must be entered (not displayed) is specified; for example: MMDDYY, MM/DD/YY, or CCYYMMDD.

· Any other edit rules where applicable.

· Note Ref – If the specification is lengthy, the note column is used instead.  In this column, an ascending reference number uniquely identifies a note.  The note itself appears in the associated Notes section, discussed below.  The same field row can refer to multiple note references.  Also, the same note may be referenced from multiple field rows. 
· Notes – 
· 
Each exhibit may have a notes section at the end of the table.  The notes section is used when there is too much text to put in the Specifications column.  The notes section documents business rules, relational edits, or other processing requirements.

1.2.3  Report Documentation 

System Documentation Report documentation includes the following formats:

· Reporting Functionality Introduction

· Report Specification

· Report Layout 

· Report Exhibit

A detailed description of each format is provided below.

1.2.3.1  Reporting Functionality Introduction

The Reporting Functionality Introduction contains a bulleted list of the reports produced by the subsystem.  This list consists of the Report Number and the tile of the report.  This list is presented in ascending Report Number sequence.  Following this list, if applicable to this subsystem, is a second list of reports that will be produced by the Data Warehouse. 

Following this list are the specification forms for each report.  Each report is presented in the sequence of the report list defined above.  There are three specification forms:

· Report Specification

· Report Layout

· Report Exhibit

Each of these forms is described below.

1.2.3.2  Report Specification

The Report Specification Form defines the general requirements related to the specified report.  The title section of the form specifies the following:

· The name of the subsystem under which the report resides

· The name of the form

· The name of the report as it appears on the report’s heading  

The Report Specification Form includes the following: 

· Report ID – The fourteen-character Report ID that consists of the eight-character Program ID, followed by a dash, and then the five-digit Report Number.

· Frequency – The normal scheduled frequency on which the report is generated.   

· Retention – The longest amount of time that the New Mexico OmniCaid MMIS must allow for the reproduction of a copy of the report on paper.  This is an optional field.  

· Output Medium – During the DSD, this field documented the media by which the report was to be communicated to the report’s recipient.  It was an optional field.  As part of the System Documentation update effort after implementation, this field was changed to a standard entry “Refer to the FAO Report Distribution Master.”  The Report Distribution Master is kept current and up-to-date at the FAO site.

· Report Recipient – The title of the person (e.g., Provider Relations Supervisor) or of the organizational unit (e.g., Benefit Recovery Unit) that receives a copy of the report.  This is an optional field.  

· Description – This is a thorough description of the content and use of the report.

· Sort Sequence(s) and Control Breaks – This is the list of fields by which the data on the report is presented and the page control breaks.  

· Notes – This box contains information that is considered helpful in the understanding of the report. 

1.2.3.3  Report Layout

The Report Layout is a graphical representation of the report. 

1.2.3.4  Report Exhibit Form

The Report Exhibit Form describes the contents for the data fields included on the report.  All fields found on the report layout are included in the exhibit.  

The Report Exhibit Form includes the following information:

· Column Name – This column documents the name of the field as it appears on the report layout.  

· Description – This column describes the contents of the report fields.  Fields from the database are described.  For those calculated fields, a description of the calculation is included.

Source – This column contains the DB2 Table Alias Name on the first line and the DB2 Column Name on the second line.
· Field Number – This column is only required if a field has valid values associated with it.  It contains the unique data dictionary field number, known as the DED number, for the report field.  

1.2.4  Interface Documentation

System Documentation Interface documentation includes the following formats:

· Interface Functionality Introduction

· Interface Specification

· Interface Layout 

· Interface Exhibit

A detailed description of each format is provided below.

1.2.4.1  Interface Functionality Introduction

The Interface Functionality Introduction contains a bulleted list of the input and output interfaces received and generated respectively by the subsystem.  This list consists of the title for the respective interface.  

Following this list are the specification forms for each interface.  Each interface is presented in the sequence of the interface list defined above.  There are three specification forms:

· Interface Specification

· Interface Layout

· Interface Exhibit

Each of these forms is described below.

1.2.4.1  Interface Specification Form

The Interface Specification Form includes the following:

· Description – A general description of the interface processing requirements.   

· Source Files/Tables – For input interfaces, the file(s) received from the external organization are noted.  For output interfaces, all New Mexico OmniCaid MMIS system database tables or entities processed to create the output interface file are noted.

· Target Files/Tables – For input file interfaces, all New Mexico OmniCaid MMIS system tables or entities updated in the interface process are noted.  For output file interfaces, all file(s) created as a result of the interface process are noted.

· Reports – Lists all reports produced by the New Mexico OmniCaid MMIS system in the interface.

· Remarks – This section contains any remarks or comments.

1.2.4.2  Interface Layout

The record layout of all records in each file received or produced by the interface process are displayed in this section

1.2.4.3  Interface Exhibit Form

The following information is included in the Interface Exhibit Form:

· Source Table – This information is not specified for input interface documents.  For output interface documents, this is the table or file that is the source of data for creating the output interface file.

· Source Field/Column – For input interface documents, this is the name of the field from the interface file being described.  For output interface document, this is the name of the New Mexico OmniCaid MMIS column from which the information is drawn.

· Target Table – For input interface documents, this is the table that is updated with the interface data.  This information is not specified for output interface documents

· Target Field/Column – For input interface documents, this is the name of the New Mexico OmniCaid MMIS system column being updated by interface data.  For output interface documents, this is the name of the interface file’s field populated in the interface file. 

· STD Edits  – The standard edits that may be used are:

D:  The system performs a date check to validate the source data.  The format of the date edit is specified in the Specifications column.

N:  The system performs a numeric check to validate the source data.

S:   The system derives or computes the field’s value.  The process to derive or compute the field must be described in the Specifications column.

V:  The system searches an existing table or set of values to validate the source data.  The name of the dataset containing the valid values is specified in the Specifications column.

· Req – Indicates whether the field is a required field on the interface file.

A:  Always required.

C:  Conditionally required. (Describe in conditions in the Specifications column.)

N:  Never Required.

· Def – Specifies any defaults for the field on the interface file.  

· Specifications – Specifies any additional processing requirements.  .

· Note Ref – If the specification is lengthy, the note column is used instead.  In this column, an ascending reference number uniquely identifies a note.  The note itself appears in the associated Notes section, discussed below.  The same field row can refer to multiple note references.  Also, the same note may be referenced from multiple field rows. 
· Notes – 
· 
Each exhibit may have a notes section at the end of the table.  The notes section is used when there is too much text to put in the Specifications column.  The notes section documents business rules, relational edits, or other processing requirements.

1.2.5 Exhibit Documentation 

In certain instances, a unique format for documenting specifications is utilized.  These formats vary and are tailored to the material being documented.  An exhibit is any document that is necessary to assist in defining specifications.  The format may be a decision table, a form such as UB-04, a text description of a process as in pseudo-code, or other format that effectively documents the specification.

1.2.6 Subsystem Flowchart   

Subsystem flowcharts are the pictorial representation of the batch processing flow within the components of a particular subsystem.  The flowchart shows the inputs into a process and all the outputs from the same process.  There may be multiple processes on a given flowchart page.  Note that the flowcharts do not represent JCL Procs or ZEKE scheduled job-flows; they depict the flow of logical grouping of programs which are called processes.

The first line of the flowchart page identifies the subsystem title.  The second line of the flowchart page contains a description of the process being charted. The body of the flowchart uses standard symbols for processes, sorts, flat files, tables, and reports.  The charts use on-page and off-page connectors to depict and document the flow between processes. 
This documentation is managed and provided by
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